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Proposal Acceptance Letter (PAL) 

 

Purpose 

The Proposal Acceptance Letter (PAL) functions as the funding request for the 
NG9-1-1 Migration Program.   Primary PSAPs and secondary PSAPs currently 
served by a selective router pair are eligible to submit a PAL and request funding 
from the 9-1-1 Services Board (the “Board”).  The PAL confirms a PSAP’s 
acceptance of the information contained in their NG9-1-1 Migration Proposal 
(MP) and signals their intent to deploy NG9-1-1.  The PAL should be submitted to 
the electronic mailbox for the PSAP Grant Program -   
psapgrants@vita.virginia.gov.       

The funding cycle for the NG9-1-1 Migration Program starts on July 1, 2018 and 
remains open throughout the NG9-1-1 deployment period.  The 9-1-1 Services 
Board will review funding requests received no later than 45 calendar days in 
advance of each regularly scheduled meeting.  A Grant ID and email receipt 
notification will be sent to the e-mail address listed on the PAL. 

The funding amount requested in the PAL should not exceed the recurring and 
non-recurring cost estimates contained in the MP.  After reviewing a PSAP’s MP 
and PAL, the Board will approve funding for specific equipment and services.  
Contingency funding will be available should the final cost be slightly higher so 
long as the original scope of the effort does not change. Similarly, if the final cost 
is lower, the budget will be adjusted lower. This additional funding cannot be 
shifted to another part of the project.  Also, if a PSAP’s  award needs to be revised 
for a material change after it has been approved by the Board, ISP staff will 
prepare a decision brief to obtain any additional funding.     

When the Board approves a PSAP’s funding request, the PSAP will be expected to 
execute a contract vehicle with a NG9-1-1 solutions provider within three months 
of the award date.  If a PSAP needs additional time to execute this contract, the 
PSAP will need to request an extension from the Board.  The PSAP will also be 
expected to complete all identified NG9-1-1 ready implementation steps within 
three months of the scheduled deployment date.  Funding for approved 
equipment and services may not be immediately available to a PSAP.  ISP staff will 
provide a spending plan, specific to a PSAP’s deployment schedule, that details in 
which year of the deployment period funding will for available to the PSAP.      
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Local Project Manager (Contact) 

PSAP/HOST PSAP NAME:  Augusta County ECC 

CONTACT TITLE:  Director 

CONTACT FIRST NAME:  Donna 

CONTACT LAST NAME:  Good 

ADDRESS 1:  18 Government Center Lane 

ADDRESS 2:  P.O. Box 590  

CITY:  Verona  

ZIP CODE:  24482 

CONTACT EMAIL:  dgood@co.augusta.va.us 

CONTACT PHONE NUMBER:  540-245-5503 

CONTACT MOBILE NUMBER:  540-487-9545  

CONTACT FAX NUMBER:  540-245-5506 

 

Financial Information 

Amount Requested:  $ 457,319.16 

Date of Completed Migration Proposal:  11/01/18 

Procurement Vehicle:  AT & T 

PSAP preference for Board payment on behalf of PSAP for incurred eligible NG9-1-1 expenses:  

  Yes   No 

 


